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Presenter
Presentation Notes
Hello and welcome. Thank you for joining us today for the civil rights training for the Commodity Supplemental Food Program and The Emergency Food Assistance Program.  This is a mandatory training designed for all Commodity Supplemental Food Program (CSFP) and The Emergency Food Assistance Program (TEFAP), new and current staff - given on an annual basis and within each Federal fiscal year period.



Agenda 

• Introduction 
• Public notification requirements 
• Complaints Process 
• Civil Rights Training 
• Racial and Ethnic Data Collection 
• Limited English Proficiency (LEP) 
• Disability Accommodations 
• Equal Opportunity for Religious Organizations 
• Compliance Reviews 
• Sample scenarios 
• Questions 2 

Presenter
Presentation Notes
Today we will review civil rights compliance for the CSFP and TEFAP programs.  The goal of this training is to ensure we are in compliance with the civil rights requirement.  The agenda highlights what this training will cover:IntroductionPublic notification requirementsComplaints processCivil rights trainingRacial and ethnic data collectionLimited English Proficiency (LEP)Disability accommodationsEqual opportunity for religious organizationsCompliance reviewsSample scenariosIf you have any questions throughout the training, please feel free to stop and ask at anytime.



Training Objectives 

 Recognize and prevent discrimination based on any of 
the protected classes 

 Understand civil rights compliance procedures. 
 Identify the language assistance requirements for 

people with Limited English Proficiency (LEP) 
 Understand how to accommodate people with 

disabilities 
 Understand the collecting and reporting of data 
 Acknowledge the importance of providing good 

customer service 
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Presentation Notes
As a result of participating in this training, you will be able to: Recognize and prevent discrimination based on any of the protected classes.Understand civil rights compliance procedures.Identify the language assistance requirements for people with Limited English Proficiency (LEP).Understand how to accommodate people with disabilities.Understand the collecting and reporting of data.Acknowledge the importance of providing good customer service.



Why is this Training Required? 

CSFP and TEFAP receives federal funding from 
Food and Nutrition Service (FNS), through the 
United States Department of Agriculture (USDA). 
All programs receiving this funding are required to 
demonstrate compliance with federal civil rights 
requirements.  
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Presentation Notes
CSFP and TEFAP receives federal funding from Food and Nutrition Service (FNS), through the United States Department of Agriculture (USDA). All programs receiving this funding are required to demonstrate compliance with federal civil rights requirements. To satisfy this requirement, the CSFP and TEFAP programs must provide a mandatory annual civil rights training for all staff delivering services, and create a system for responding to client complaints on the basis of perceived or actual discrimination.Completion of this training meets these obligations.



Civil Rights Compliance 

• Civil Rights requirements are applicable to all programs 
and activities for recipients of federal financial 
assistance, whether those programs and activities are 
federally funded in whole or in part. 

 
• Civil Rights regulations are intended to ensure that 

benefits of the Commodity Supplemental Food Program 
and Temporary Emergency Food Assistance Program 
are made available to all eligible people in a non-
discriminatory manner. 

 
• All agencies receiving federal dollars must implement 

Civil Rights requirements to be eligible for the program. 
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Presenter
Presentation Notes
I want to start by giving a brief introduction of how the civil rights compliance fit into the CSFP and TEFAP programs.Agencies receiving federal dollars must ensure compliance with Civil Rights requirements in the operation of their program.Civil rights requirements are applicable to all programs and activities; whether those programs and activities are federally funded in whole or in part.The purpose of civil rights regulations are to ensure that benefits of the CSFP and TEFAP are made available to all eligible people in a non-discriminatory manner.   



What are Civil Rights? 

Civil Rights are the rights of individuals to 
receive equal treatment (and to be free from 
unfair treatment or discrimination) based on 
certain legally protected classes. 
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Presentation Notes
What are Civil Rights?  Civil rights are the rights of individuals to receive equal treatment (and to be free from unfair treatment or "discrimination") based on certain legally protected classes.Civil Rights are the rights of personal liberty guaranteed to US citizens by the 13th and 14th Amendments of the Constitution and Acts of Congress.  Examples of civil rights and liberties include the right to privacy, right to peaceful protest, right to a fair investigation and trial if suspected of a crime, constitutional rights such as the right to vote, right to personal freedom, right to freedom of movement, and the right of equal protection.  



• Civil Rights Act of 1964 
• Illegal to discriminate on basis of race, color, religion, sex or 

national origin, and barred unequal application of voter registration 
requirements; banned racial discrimination in hotels, theaters, 
restaurants and other public accommodations, as well as many 
workplaces, and gave the federal government new powers to 
enforce the law. 

 

Civil Rights Legal Authorities 

• Civil Rights Act of 1968 
• Equal housing opportunities 

regardless of race, color, religion, 
sex, disability, familial status, or 
national origin. 
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Presentation Notes
This is a photograph of President Lyndon Johnson signing the Civil Rights Act, July 2, 1964 with Martin Luther King standing directly behind him and key members of congress. (Sac Bee 7/2/14)Civil Rights Act of 1964The Civil Rights Act of 1964 states it is illegal to discriminate on basis of race, color, religion, sex or national origin, and barred unequal application of voter registration requirements; banned racial discrimination in hotels, theaters, restaurants and other public accommodations, as well as many workplaces, and gave the federal government new powers to enforce the law.The Civil Rights Act of 1964 is considered one of the most celebrated legislative achievements in U.S. history. Civil Rights Act of 1968The Civil Rights Act of 1968 provided equal housing opportunities regardless of race, color, religion, sex, disability, familial status, or national origin.Seven days after the assassination of Martin Luther King Jr., Johnson signed the Civil Rights Act of 1968, which provided equal housing opportunities regardless of race, color, religion, sex, disability, familial status, or national origin. 



• Sections 504 and 508 of the Rehabilitation Act of 1973 and 
Americans with Disability Act (ADA) 

• The ADA prohibits discrimination on the basis of disability in 
employment, State and local government, public 
accommodations, commercial facilities, transportation, and 
telecommunications.  

Civil Rights Legal Authorities 

• Title IX of the Education Amendments of 1972 
• Title IX is a comprehensive federal law that prohibits 

discrimination on the basis of sex in any federally funded 
education program or activity.  

• Age Discrimination Act of 1975 
• Prohibits discrimination on the basis of age in programs and 

activities receiving federal financial assistance.  8 

Presenter
Presentation Notes
The Americans with Disability Act (ADA) prohibits discrimination on the basis of disability in employment, State and local government, public accommodations, commercial facilities, transportation, and telecommunications. Section 504 and the ADA protect qualified individuals with disabilities from discrimination on the basis of disability in the provision of benefits and services.Section 508 requires that any electronic and information technology used, maintained, developed, or procured by the Federal government allow persons with disabilities comparable access to information and technology.  This applies to persons with disabilities who use assistive technology to read and navigate electronic materials.Title IX of the Education Amendments of 1972  is a comprehensive federal law that prohibits discrimination on the basis of sex in any federally funded education program or activity.The Age Discrimination Act of 1975 prohibits discrimination on the basis of age in programs and activities receiving federal financial assistance.  



What is Discrimination? 

It is defined as different treatment which 
makes a distinction of one person or a 
group of persons from others; either 
intentionally, by neglect, or by the actions 
or lack of actions based on the protected 
classes. 
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Presentation Notes
What is discrimination?It is defined as different treatment which makes a distinction of one person or a group of persons from others; either intentionally, by neglect, or by the actions or lack of actions based on the protected classes.The protected “classes” derives from the main Civil Rights authorities, which is covered in the next slide.For example, as this applies to CSFP and TEFAP:Refusal to announce the program publicly so that all eligible people are made aware of the programRefusal to provide program information in languages other than EnglishRefusal to provide participants with information on how to file a complaintRefusal to provide reasonable accommodations if necessary  



Discrimination is prohibited against any program 
participant or employee based on: 

What are the Protected Classes? 

• Race  
• Color  
• Age 
• Sex 
• Disability 
• National Origin 
 

• Religion 
• Reprisal  
• Income 
• Gender Identity 
• Political Beliefs 
• Marital Status 
• Familial/Parental Status 
• Sexual Orientation 
• Employment 
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Presentation Notes
There are 15 federally protected classes; however there are 6 covered in the CSFP and TEFAP programs.  Discrimination is prohibited against any program applicant or participant based on:Race Color AgeSexDisabilityNational OriginReligionReprisal IncomeGender IdentityPolitical BeliefsMarital StatusFamilial/Parental StatusSexual OrientationEmploymentThese are referred to as the  “Protected Classes.”



Who Needs Civil Rights Information? 

• Person Responsible for Civil Rights 
Compliance 

• Applicants, participants, potential eligible 
persons, and sub recipients of the program 

• Frontline Staff who interact with program 
applicants or participants 

• Those who supervise frontline staff 
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Presentation Notes
Who needs to know about Civil Rights information?Person Responsible for Civil Rights ComplianceApplicants, participants, potential eligible persons, and sub recipients of the programFrontline Staff who interact with program applicants or participantsThose who supervise frontline staff



Public Notification 

The purpose of public notification is to ensure 
that people understand: 
 Program availability 
 Rights and responsibilities 
 Policy of nondiscrimination 
 Procedure for filing a complaint 

12 

Presenter
Presentation Notes
Agencies participating in the CSFP and TEFAP must include a public notification system. The purpose of this system is to inform applicants, participants, and potential eligible persons of:The availability of the CSFP and TEFAPProgram rights and responsibilityThe policy of nondiscriminationAnd the procedure for filing a complaint



Public Notification 

 Program Availability: Each state agency, prime contractor, or 
subcontractors that distributes program benefits and services 
must take specific action to inform applicants, participants, and 
potentially eligible persons of their program rights and 
responsibilities and the steps necessary for participation. 

 Complaint Information: Applicants and participants must be 
advised at the service delivery point of their right to file a 
complaint, how to file a complaint, and the complaint procedures. 

 Nondiscrimination Statement: All information materials and 
sources, including websites used by FNS, state agencies, prime 
contractors, or subcontractors to inform the public about FNS 
programs must contain a nondiscrimination statement. 
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Presentation Notes
The public notification system must include the following three basic elements:Program Availability: Each State agency, prime contractor, or subcontractors that distributes program benefits and services must take specific action to inform applicants, participants, and potentially eligible persons of their program rights and responsibilities and the steps necessary for participation.Complaint Information: Applicants and participants must be advised at the service delivery point of their right to file a complaint, how to file a complaint, and the complaint procedures.Nondiscrimination Statement: All information materials and sources, including Web sites, used by FNS, State agencies, prime contractors, or subcontractors to inform the public about FNS programs must contain a nondiscrimination statement.



Components of Public Notification 

The USDA 
nondiscrimination 
poster "And Justice 
for All" must be 
prominently displayed 
in a place where it can 
be seen. 
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Presentation Notes
Public notification also requires that the USDA nondiscrimination "And Justice for All“ poster is prominently displayed at all distribution sites and facilities serving CSFP and TEFAP clients. The poster must be 11” x 17” in size.



Nondiscrimination Statement 

Sponsors can use the following short version on 
documents mentioning the USDA, CSFP, and TEFAP if 
the document is half or less in length. 
 

“This institution is an equal opportunity provider”  
 

“Esta institución es un proveedor que ofrece igualdad 
de oportunidades” (Spanish)  
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Presentation Notes
Short statement:  “This institution is an equal opportunity provider”This is the short version of the nondiscrimination statement.  Please remember that the nondiscrimination statement cannot be modified. The short version of the statement can be used only in the following instances:  flyers, brochures, and pamphlets. 



Nondiscrimination Statement 
Requirements 

• Participant 
Application 

• Education 
Materials 

• Employee 
Handbooks 

• Newsletters 

 

• Print or Broadcast          

• Advertisements 

• Brochures  

• Flyers 

• Web sites 
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Presentation Notes
The nondiscrimination statement is required on all documents pertaining to the CSFP and TEFAP.  This is a list of documents that require the statement.



Customer Service 

• Treat others the way you would want to be 
treated. 
• Be patient and polite 
• Be empathetic 
• Do not be afraid to ask for help to resolve a 

problem 
• Apologize where appropriate  
• Treat everyone with dignity and respect 
• Smile whenever possible 

17 

Presenter
Presentation Notes
Lets talk about customer service. Customer service is an important part of the complaint process, most times people just want tell their side of the story. A listening ear can make the difference between calming the person down or making the situation worse. What is good customer service?It is to “Treat others the way you would want to be treated.”Be patient and politeBe empatheticDo not be afraid to ask for help to resolve a problemApologize where appropriate Treat everyone with dignity and respectSmile whenever possibleOftentimes, it may be that a civil rights complaint is about having received poor customer service.  For this reason, staff is encouraged to participate in additional sessions on good customer service techniques. Only a few are listed here.Not all complaints are civil rights related. Some participants may just complain about the program in general. A client may complain about the quality of the outreach assistance, that they did not get their questions answered, the wait to be assisted was too long, or that the outreach worker spoke too fast, etc. This would not be a civil rights complaint, but a program complaint. There should still be a procedure in place to address program complaints. All client feedback should be taken seriously and discussed with a supervisor if necessary. 



Conflict Resolution 

As always, staff should provide good customer 
service to avoid potential civil rights complaints.  
Keep the following in mind: 
• Avoid the desire to blame 
• Attempt to improve the situation 
• Communicate your feelings 
• Improve relationships and increase communication 
• Avoid repeating the situation 
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Conflicts can happen… Be prepared!Conflict resolution goes hand-in-hand with good customer service. You can avoid:Potential complaintsIncrease communicationAnd last, avoid repeating the situation again



A civil rights 
complaint must 
be based on one 
or more of the 
following: 

Complaints of Discrimination 

Age 

Race 

Color 

Sex 

Disability 

National 
Origin 
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Presentation Notes
A civil rights complaint must be based on one or more of the following:AgeRaceColorSexDisabilityNational OriginDiscrimination is also prohibited on the basis of religion or political beliefs. A complaint of unequal treatment or discrimination can be in the form of verbal, written, or observed.  Some examples may include: a local site may treat Hispanic participants better than it treats Asian participants.  Or a person is being denied food because of his/her disability.  If a person feels that he/she, or someone they know has received unfair treatment in program administration, program participation, employment, or any area in the operation of CSFP or TEFAP, this could be a potential civil rights complaint.  If a person wishes to file a complaint they should complete the USDA Program Discrimination Complaint Form.  They or their authorized representative must sign the complaint form. 



Develop a Procedure and a Plan 

Agencies are required to develop and 
implement written procedures to handle 
any discrimination/program related 
complaint that they receive.   
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Presentation Notes
Agencies participating in the CSFP and TEFAP are required to develop and implement written procedures. The sponsoring agency will assign a Civil Rights Coordinator who will be the point of contact when complaints are received. 



How to Handle a Complaint 

• Create a complaint log 
 

• Process incoming complaints  
 

• Track the complaint through the 
investigation and resolution 
 

• Assist the complainant with filing the 
complaint 
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Presentation Notes
Once a person has been designated the complaint coordinator, that person is responsible for the following: Create a complaint logProcess incoming complaints Track the complaint through the investigation and resolutionAssist the complainant with filing the complaint



Filing a Complaint 

Complaints should include: 
• Name, address, and telephone number of the 

complainant 
• The location and name of the organization or office 
• The nature of the incident or action 
• The names, titles, and business addresses of persons 

who may have knowledge of the discriminatory action 
• The date(s) during which the alleged discriminatory 

actions occurred 
• The basis for the alleged discrimination 
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Presentation Notes
Complaints should include the following information:Name, address, and telephone number of the complainantThe location and name of the organization or officeThe nature of the incident or actionThe names, titles, and business addresses of persons who may have knowledge of the discriminatory actionThe date(s) during which the alleged discriminatory actions occurredThe basis for the alleged discrimination (age, race, color, sex, disability, and/or national origin)**Important:  If you receive a Civil Rights complaint, it’s imperative to forward it to FNS Civil Rights within 5 working days. (CSFP and TEFAP are not permitted to investigate their own Civil Rights complaints.)



Program Discrimination Complaint 
Form 
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English  
http://www.ocio.usda.gov/sites/def
ault/files/docs/2012/Complain_co
mbined_6_8_12.pdf  
 
Spanish  
http://www.ocio.usda.gov/sites/def
ault/files/docs/2012/Spanish_For
m_508_Compliant_6_8_12_0.pdf  

Presenter
Presentation Notes
USDA developed complaint forms to streamline the way civil rights complaints are received.  This was in order to achieve efficiency and consistency across all USDA agencies, not just FNS.  Currently the use of the forms are not mandatory, but highly encouraged since it captures all the required information that is needed in the initial stages of a complaint.



Complaint Procedure 

Forward the completed complaint form or letter 
by mail, fax, or email to your San Diego Food 
Bank EFAP contact. 

 
 Mail: 9850 Distribution Avenue, San Diego CA 92121 
 Fax: 858.527.1457 

 
 

24 

Presenter
Presentation Notes
All complaints, written or verbal, must be forwarded to the appropriate office.Anonymous complaints will be handled as any other complaints, to the extent feasible, based on the available information.



Civil Rights Complaint Log 

• The complaint log must contain all relevant 
information to investigate and resolve the 
complaint 

• This must be dated and kept for 3 years plus 
current year, even if no complaints have been 
received 

• The complaint log must be available upon 
request by the San Diego Food Bank 
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Presentation Notes
So what information is needed to process a complaint? The log should contain:Details of the complaintContact information of the complainant (unless anonymous)Name and location of the site where the discrimination occurredRecords must be kept for 3 years plus the current yearAvailable upon request by CSFP, TEFAP, or USDA  



Racial and Ethnic Data Collection 

State agencies, local agencies and other sub 
recipients are required to obtain data by race 
and ethnic categories on potentially eligible 
populations, applicants and participants in 
their service area. 

26 *Applies to CSFP only 

Presenter
Presentation Notes
Agencies participating in CSFP are required to establish a system to collect racial and ethnic data and maintain the information for all programs. This data will be used to determine how effectively CSFP are reaching potentially eligible persons and beneficiaries and to identify areas where additional outreach is needed.  Data collection is mandatory and must be maintained for 3 years, plus the current year.When collecting racial and ethnic data, keep in mind that FNS believes that self-identification or self-reporting is the preferred method of obtaining data. However, if the applicant declines to self-identify, the applicant should be informed that a visual identification of his or her race and ethnicity will be made and recorded in the data system.



Racial and Ethnic Data Collection  

• Applicants shall be assured that the 
information is required for and used for 
statistical purposes only and has no effect 
on eligibility criteria. 

• Data should be collected at the point of 
application and retained at the service 
delivery area. 

27 *Applies to CSFP only 

Presenter
Presentation Notes
The purpose of racial/ethnic data collection is to: Determine how effectively the CSFP programs are reaching potential eligible personsIdentify areas where additional outreach is neededAssist in the selection of locations for compliance reviewsComplete reports as requiredApplicants must be informed that the information is required and used for statistical purposes only and shall have no bearing on their eligibility status.  Since applications are generally collected at the local sites, the local sites should be cognizant in making sure that this data is being collected at the time of application.  If the applicant chooses not provide the information, the staff person assisting with the application should visually identify.



What is Limited English Proficiency? 

• Individuals who do not speak English as their 
primary language and who have a limited ability to 
read, speak, write, or understand English. 

 
• Recipients of federal financial assistance have a 

responsibility to take reasonable steps to ensure 
meaningful access to their programs and activities 
by persons with limited English proficiency. 
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Presentation Notes
Limited English Proficiency (LEP) is defined as individuals who do not speak English as their primary language and have a limited ability to read, speak, write or understand English.Recipients of federal financial assistance have a responsibility to take reasonable steps to ensure meaningful access to their programs and activities by persons with limited English proficiency.



Limited English Proficiency (LEP) 
Requirements 

 Take reasonable steps to ensure meaningful 
access to program information and services by 
persons with Limited English Proficiency (LEP). 

 These services may include: 
– Providing interpreters 
– Providing printed materials in different languages 
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Presentation Notes
Sponsoring agencies and sub agencies have a responsibility to take reasonable steps to ensure meaningful access to their program information and services by persons with Limited English Proficiency (LEP.)These services may include: Providing interpretersProviding printed materials in different languagesBilingual staff should be provided as needed. Minimally, the presenter/educator should have a way to communicate with all participants. Staff should also consider when a language line or interpreter service is reasonable and necessary. 



Discrimination Based on National 
Origin 

Agencies that fail to provide services to Limited 
English Proficiency (LEP)  potentially eligible 
persons, applicants, and participants, or deny 
them access to federally assisted programs and 
activities, may be discriminating on the basis of 
national origin in violation of Title VI and its 
implementing regulations.  
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Presentation Notes
Title VI requires agencies to communicate with applicants, participants or potential participants in their native language.Agencies that fail to provide services to Limited English Proficiency (LEP)  potentially eligible persons, applicants, and participants, or deny them access to federally assisted programs and activities, may be discriminating on the basis of national origin in violation of Title VI and its implementing regulations. 



How do I determine if LEP services 
are needed? 

The more frequent the contact with a particular 
language group, the more likely that enhanced 
language service in that language is needed. If an 
LEP individual accesses a program or service on 
a daily basis, a recipient has greater duties than if 
the same individual’s contact with the program or 
activity is unpredictable or infrequent. Less 
frequent contact with different language groups 
may warrant a different and less intensified 
solution. 31 

Presenter
Presentation Notes
The rule of thumb for determining if LEP services are needed is based on frequency of contact. The more frequent the contact with the particular language group, the more likely services are needed. If an LEP individual accesses a program or service on a daily basis, a recipient has greater duties than if the same individual’s contact with the program or activity is unpredictable or infrequent. Less frequent contact with different language groups may warrant a different and less intensified solution.



Americans with Disabilities         
Act (ADA) 

 What is it? 
• ADA is the most comprehensive federal 

legislation that prohibits discrimination against 
people with disabilities. 

 Who is protected by ADA? 
• ADA protects individuals with disabilities. A 

disability is a physical or mental impairment that 
substantially limits an individual’s major life 
activities. 
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What is it?ADA is the most comprehensive federal legislation that prohibits discrimination against people with disabilities.Who is protected by ADA?ADA protects individuals with disabilities. A disability is a physical or mental impairment that substantially limits an individual’s major life activities.State agencies, local agencies, or other sub recipients are required to take reasonable steps to ensure meaningful access to the information and services they provide. Reasonable accommodations also includes maintaining equal access to CSFP and TEFAP.



ADA Mandates Reasonable 
Accommodation 

Reasonable accommodation is a modification/adjustment 
to enable individuals with disabilities to have equal 
access to benefits and privileges of a service or program.   
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Presentation Notes
Reasonable accommodation is a modification or adjustment to enable individuals with disabilities to have equal access to benefits and privileges of a service or program such as:Changing existing facilities to make them accessible or usableAcquiring or modifying equipmentRequire good communication between all partiesMust be funded through State/local offices, not by applicants and participantsThis may sound pretty straightforward, but interestingly enough, we are seeing these issues more and more in discrimination complaints that are filed by applicants and participants.Good communication is especially important because a reasonable accommodation doesn’t always mean that applicants/participants get exactly what they request.  The goal of a reasonable accommodation is to provide the same level of service to applicants/participants in an alternative way.  The requested reasonable accommodation may not be an optimal solution, but something else may be.  Open communication is the key to finding an option that works for all parties.



Equal Opportunity for Religious 
Organizations 

• Faith-based organizations can use their facilities 
to distribute food without removing religious art, 
icons, scriptures or other religious symbols 

• Faith-based organizations cannot include prayer 
during food distribution  

• Prayer must occur at a different time and/or 
location than the food distribution  
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Presentation Notes
Faith-based organizations are an important part of our communities and many participate in the CSFP and TEFAP.  The Federal Code of Regulations, 7 CFR Part 16, ensures that no organization will be discriminated against in a USDA funded program on the basis of religion and that USDA funded programs are available to all regardless of religion. For faith-based organizations participating in the CSFP and TEFAP, keep in mind the following things:They do not have to remove religious art, icons, scriptures or other religious symbolsThey cannot include prayer during food distributionPrayer must occur at a different time and/or location than the food distribution 



Equal Opportunity for Religious 
Organizations 

Faith-based organizations cannot use federal 
funds to preach their faith, support religious 
activities such as worship or religious 
instruction, or require applicants/participants to 
participate in their faith-related activities in order 
to receive program benefits.  
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Presentation Notes
In addition:Federal funds cannot be used to preach their faithSupport religious activities such as worship or religious instructionRequire applicants/participants to participate in their faith-related activities in order to receive program benefits



Civil Rights Review 

We review civil rights compliance during: 
  
• Administrative Review 
• Complaint Investigation  
• Annual Renewal process 
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Presentation Notes
We review civil rights compliance during:Administrative ReviewComplaint Investigation Annual Renewal processThe next few slides will cover some of the areas we look at when on site.



Civil Rights Review Verifies 

• Program and civil rights information is available to 
applicants, participants, grassroots organizations or 
similar minority groups at each site 

• Complaint procedures are in place to handle 
complaints 

• Complaint procedures incorporate federal 
requirements 

• USDA “And Justice for All” poster is displayed 
• Nondiscrimination statement is included on all 

program materials produced for public information, 
public education or public distribution 
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The review will verify:Availability of civil rights informationIf the agency has complaint procedures in placeIf the complaint procedures incorporate federal requirementsIf the poster is displayedIf the nondiscrimination statement is on all program materials



Civil Rights Review Verifies 

• All materials regarding the program provided in 
the appropriate language of the population being 
served 

 
• Civil Rights complaints are handled properly 
 
• Reasonable accommodations provided in the 

delivery of services to participants with disabilities 
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alsoIf materials are available in the appropriate languageIf complaint procedures are followedAnd if reasonable accommodations are provided to clients with disabilities



Resolution of Noncompliance 

If noncompliance is indicated, 
corrective action must be taken 
immediately to achieve voluntary 
compliance. 
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Presentation Notes
What is noncompliance?A factual finding that any civil rights requirement, as provided by law, regulation, policy, instruction, or guidelines, is not being adhered to by a State agency, sub recipient agency, or local site.When a finding of noncompliance is found, steps must be taken immediately to obtain voluntary compliance.If a sponsor is found to be out of compliance with any civil rights requirements during an Administrative Review or as the result of a complaint, the sponsor/agency must take immediate steps to correct the noncompliance and provide documentation that the noncompliance is permanently corrected.



Sample Scenario #1 

40 

A person in a wheelchair complains that the site 
where he was told to pick up his food package is 
not accessible to public transportation. 
 
Question:  What steps should be taken in this 
situation?  How can this person be 
accommodated?  

Presenter
Presentation Notes
Answer:  Offer home delivery services options and appointing a proxy.



Sample Scenario #2 

A participant tries to speak with a volunteer at a 
CSFP or TEFAP distribution site in a language 
other than English, but the volunteer cannot 
understand the participant.  The participant 
leaves without being served. 
 
Question:  How should that situation have been 
handled by the volunteer? 
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Presentation Notes
Answer:  Everyone who has contact with applicants and participants should be trained in how to help a person who speaks an unfamiliar language.The volunteer could have used the www.lep.gov “I SPEAK” cards, or called a supervisor to handle the situation.  Some State agencies have contracts with telephone interpretations services, such as AT&T Language Line.  In those states, local agencies/organizations can call the service who will arrange for an interpreter.



Sample Scenario #3 

A reviewer from the State visits a CSFP or 
TEFAP distribution site and sees the And 
Justice For All poster displayed in the manager’s 
office, which is located in an area that is off 
limits to program applicants and participants. 
 
Question:  Is this a Civil Rights violation?  Why 
or why not? 
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Presentation Notes
Answer:  Yes, this is a Civil Rights violation.  Per regulations, the “And Justice For All” poster must be prominently located where program applicants and participants can view it.  This is because the poster advises applicants and participants on how to file a complaint of discrimination if they wish to do so.  



Civil Rights Resources 

• USDA Civil Rights 
• https://www.fns.usda.gov/civil-rights 

 
• The current nondiscrimination statement 
 
• “And Justice for All” posters supplied by CSFP 

and TEFAP 
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https://www.fns.usda.gov/civil-rights


The annual civil rights training has been 
completed! 

Congratulations! 
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Presentation Notes
Congratulations!  This concludes our annual civil rights training for today.  I would like to thank all of you for attending this mandatory training.



Checklist Submission 

45 

You are required to submit a checklist to the 
Food Bank for our files, to prove that you have 
finished this training. 
 
The checklist can be provided by your EFAP 
contact at the Food Bank, and should be sent to 
9850 Distribution Avenue, San Diego CA 92121 
or faxed to 858.527.1457. 

Presenter
Presentation Notes
Once you complete the Civil Rights training, the sub agencies will need to provide a copy of the certificate to the sponsoring agency.  The sponsoring agency will need to keep the certificate on file for 3 years plus the current year.  Again, thank you very much and have a great day.
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